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Apxasuute oprawu u uHcTMTYUMM op jaBHuoT cektop BO Peny6nunka CeBepHa
MakenoHuja noarajku of sanoxbuTe 3a obesbenyBatbe Ha NOUMTYBatbETO Ha YCTaBHOCT,
3aKOHUTOCTA, NPOECHOHANHMOT WUHTerpuTeT, TPAHCNApeHTHOCTa M 3aliTMTaTa Ha
YoBekoBuTe cnoboau u npasa, ja yCBOjyBaaT ciejHaTa NonmuTmKa:

NMOJIMTUKA HA UHTETPUTET

ApxasHute opraHu u uHcTUTYUMM op jaBHuoT cextop Bo Peny6nuka CesepHa
Makepouuja ro npudparkaar WHTErPUTETOT Kako Temen Ha A06poTO ynpasyBake W
CTPATELLKMU M OAPXINB OATOBOP HA KOpynuujaTa. HTErpuTeTOT € 0f CYWITUHCKO 3Hauetbe
33 EKOHOMCKMOT, COLMjanHUOT 1 ONLUTECTBEHUOT npocnepumrert.

Mog wHTerputer ce nogpaséupa 3aKoHUTO, He3aBMCHO, HEeMpUCTPacHo, eTuuKo,
OATOBOPHO U TPaHCNapeHTHO Bpletbe Ha paboTu co Ko cnyxbennte nuua ro uysaar
CBOJOT YIMed W YrNefoT Ha MHCTUTYUMjaTa BO Koja ce OfroBOpHO nuue, O4HOCHO ce
BPaboTeHw, ru eNIMMUHMpaaT pU3MLMTE U ru OTCTPaHyBaaT COMHEBaraTa BO MOXHOCTA 0
HacTaHyBsarbe U pasBoj Ha Kopynuuja u co Toa obesbepysaat nosepba Ha rparaHuTe Bo
BpLU@HETO Ha jaBHuTe cbyHKLMM 1 BO paboTaTa Ha jaBHMTe MHCTUTYL MM,

3BCMJ'IYBaI-bETO W NOJUrHYBaH-ETO Ha UHTETPUTETOT € 3aeHNYKa MD‘ICHjEl M OoOroBopHoCT a
CUTE MHCTUTYLIMK BO CUCTEMOT U Ha CUTE HUBOA Ha BnacrT.

Mpucbakajkn ja nonutukata Ha uHTerputet, [upekuujata 3a 6esbegHocT Ha
Knacudmumpatn uHchopMaumm ce obepsysa Ha (1) socnocrasysare Ha cuctem Ha

UHTETPUTET BO UHCTUTYLMUTE, (2) cipoBeayBatbe 1 NOaApLLKa HA CUCTEMOT 33 WHTerpuTer
(3) cnenerse 1 ussectyBsarse 3a npumerara Ha cucTemor 3a MHTerpurer.

Lvpexuujara 3a 6e3begHocT Ha Knacuchmumpann MHOpMaLMK rv 3ano3Hasa co CBojaTa
MONUTHKA 3@ WHTErpuUTET W MNpUNagHUuUMTE Ha NPUBATHUOT CeKTOp, rparaHcKoTo
OMLUTECTBO 1 rparaHuTe 6apajku 0 HUB, KaKo NapTHEpU BO npouecoT, Aa ru nounTysaar

NOCTaBeHUTE BPEAHOCTM M CTaHAAPOM BO OJHOCUTE CO ADXaBHUTE OpraHu u
WHCTUTYLUUTE Of JABHUOT CEKTOP.



1. BocnocTaByBatse Ha cucTem 3a UHTErputeT

CucremoT 33 UHTErpUTET € BOCNOCTABEH HA HAUUH A2 0BO3MOXU APXKaBHUTE OpraHu U
MHCTUTYLUM OF jaBHMOT ceKTop Aa paboTaT u a3 ja usspuwysaat csojata HagnexHocT
NOuMTYBAjKM M 3aKOHUTE M BO COFMACHOCT Co HajBUCOKUTE eTUYKM CTaHAapaMu.

CucTeMoT 3a MHTErpuTeT NOYMBA Ha CRERHUTE eNEMEHTH Kou NpeTcTaByBaaT CBOEBUIHM
CTaHAapAav 3@ UHTErpuUTeT:

® 3aWTMTATa Ha JaBHUOT MHTEPEC U CrIpeuyBaHeTo Ha Cyau poT Ha UHTepecy;
® TNOYNUTYBatbe Ha ETUYKMOT KOJEKC KOj e peneBaHTeH 3a nosuyujata Ha ciyx6eHoTo
nuue;

® YNpasyBame CO 4YOBEYKUTE pecypcuM Bp3 OCHOBA HA CUCTEM Ha 3acnyrv u
KBanuuKaLmu;

® HAMEHCKO, paunoHanto 1 eukacHo ynpasysatbe co jaBHUTe pecypcu;

® TpaHCnapeHTHOCT u npucTan Ao uHdopMaLmuuTe of jaBeH KapakTep;

® 3aWITUTEHO NPUjaByBatbE OA YKaXKyBaum u

® ynpasyBae CO KBanuTer.

3awTuTa Ha jaBHUOT MHTepeC U cripedyBatbe Ha CYAMPOT Ha uHTepeck: [lupekuujaTa 3a
6esbepHocT Ha knacucMumpany ukdopMaLmMm u HejsuHuTe BpaboTeHu ce o6Bp3yBaar
Aieka BO CBOETO paboTetbe Ke My AaBaaT NPUOPHTET Ha jaBHUOT Haj NPUBATHUOT UHTEpEC
Y AeKa Ke NOTTUKHYBaaT U pasBUBaaT OpraHM3aLmcKa KynTypa Koja He Tonepupa cyamp Ha

UHTEPECH U BO KOja MHAMBMAYyanHaTa OLrOBOPHOCT M JIUYHUOT Mpumep ce ocHoBa 3a
AobpoTo ynpasysatve.

3a Aa 0BO3MOXM eduKacHO ynpaByBare co CYRMpOT Ha uHTepecu Bo [lupexuujara 3a
6esbenHoct Ha knacudmimupanu MH(POpMaLmMKM ce crposefyBa nocTanka 3a jacHa
UaeHTUUKaLMja M fexnapupatbe Ha NUuHUTe MHTepecK, ce yTBpAYBaaT jacHW npasuna
3a odekyBarbaTa of CyX6eHuTe nuua Kora NocToM pusMK og CYAMP Ha MHTepecw, ce
obesbeaysa TpaHCNapeHTHOCT BO MpoLecoT Ha peliaBarbe Ha CUTyaUUUTE BO KOM Ce
nojaByBa Cyaup Ha MHTEpPEeCH u Ce pa3BuBaaT MexaHU3IMK 3a crefere Ha nprvMeHara Ha
Npasunara 3a npeBeHLiuja Ha CyAMpOT Ha HTepecH.

MouuTyBatbe Ha ETUYKMOT KOJEKC KOj @ peneBaHTeH 3a nosuumjata Ha cnyxberoTo
nuue: Cnyxbenute nuua Bo [upekumjata 3a 6besbegHoct Ha Knacuduumpanu
MHCpOpMaLMK Ce FOMKHM [1a FO MOYUTYBAAT ETUYKMOT KOZEKC Ha WHCTUTYLMjaTa BO Koja
pabotar, a uuja Len e 4a ce NPOMOBMpPa NPOECHOHANHOCT, 3aWTHTa Ha jaBHMOT uHTEpeC,

OTHETHOCT,  OATOBOPHOCT,  HEMPUCTPACHOCT, HEOUCKPUMUHALMja M NOAMTUYKA
HeyTpanHocr.

[vpekuujata 3a 6e3begHoct Ha KnacuuuMpann MHopMaLMmM pasBUBa MexaHU3MU Ko
OBO3MOXYyBaaT AOCNEAHO Aa Ce CIIEAN NOYUTYBALETO HA ETUYKMOT KOEKC O/l CTpaHa Ha
cnyx6enute nuua. 3a obnacTuTe KoM Ce HarNaceHo NOANOKHM Ha KOpynumja, Kako WTo ce



jaBHuTe Habasku, [lvpekumjata 3a 6esbepgHoct Ha knacudpuumpann undopmaLum
ycBojysa u nocebHu KofeKcH 3a nocTanysatbe.

YnpasyBate CO YOBEYKMTE pECYpcM Bp3 OCHOBA Ha CUCTEM Ha 3acnyru u
KBanncmkaumum: MiHTerputeToT ce NPoMoBMpa KaKo [N of YpaByBakbeTo co YOBEYKN
pecypcu Bo [lupekuujata 3a GesbepHocT Ha  knacucmumpany uHpopmaLuu.
BpabotyBarbata ce TpaHcnapeHTHW no naT Ha jaBeH ornac, co OAHanpep yTBpheHu
KPUTEPUYMU U CO Pa3BUEHM NONMUTUKM KOM OBO3MOXKYBaaT BpaboTyeatba U yHanpegyBatba
BP3 OCHOBa Ha 3acnyru M KBanuukauuu u OHeBO3MOXyBaaT NapTMCKM BMjaHuja,
HemotusaM u kpohusam. Bo [lupekuujata 3a GesbegHocT Ha Knacudpuumpany
MHGOpMauMM ce  upeHTUdMKyBaHW pPabOTHUTE MO3MUMM  KOM ce  ocobeHo
PaHnuBYM Ha kopynuMja u 3a HMB Ce npefBMAyBaaT noce6HM 06BPCKM BO OFHOC Ha
sawTMTata Ha - uHTerputetor. [lotpebHo e pgocnegHo pa  ce  mouuTyBaar

HeKOMNaTUONIHOCT], 3abpaHuTe U OrpaHUUyBakbaTa CBOJCTBEHM 3a paboTara Bo jaBHUOT
CeKTop.

HameHcko, pauuonanto u ecmkacko ynpasysatbe co jasHute pecypcu: [lupekuujara
32 6e3begHocT Ha KnacuduumMpatn MHcopMaLum AEMOHCTPUPA OTBOPEHOCT, OTYETHOCT U
MHKIY3UBHOCT BO AedMHMpatbeTo Ha ByLIeTCKUTE NPUXOAM W Pacxoam BOAEHM o LenTa

Aa ro 3a[j0BONAT jaBHUOT MHTEPEC W KOHTUHYMPaHO fAa v nogobpysaar ycnyrute 3a
rparaHuTe.

Avpekumnjata sa 6esbegHocT Ha knacudpuumpann WHpopmaumu ce o6Bp3yBa feka
[OroBopUTE 3a jaBHW HabaBKK, jaBHONPUBATHO NapTHepCTBO, fOAeNyBabe Ha KOHLECUN
Ha ApXaBHW pecypcy, 3akyn u npofaxba Ha fpXaBeH UMOT U 3EMJULLTE WUTH. Ke M
CinydyBa HM3 TPaHCMAapeHTHU Npouefypu KOM OBO3MOXYBAaT e[HAKOB TPeTMaH U
KOHKYPEeHLiMja Ha 3aUHTEPECUPAHUTE YYECHULM.

TpaHcnapeHTHOCT u npucTan Ao uHopMaumu of jase KapakTep: HvpexuujaTa 3a
6esbenHocT Ha Knacucdmumpanm uHpopMaumn obesbemysa BUCTUHUTH, COOOBETHM,

HaBPEMEHN 1 LUeNOCHU MHChOpMaLMK Ha rparaHiTe U NPaBHUTE MWL, NPUTOA NOYUTYBAjKM
ro NpaBoTO Ha NPUBATHOCT U 3alUTUTATa Ha NMUYHUTE nogaTouu.

[vpexuujata 3a 6esbepHocT Ha knacudmumMparu uHdopMaLmn ce CTPEMU KOH BMCOKO
HWBO Ha aKTMBHA TPAHCMAPEHTHOCT, OfHOCHO 06jaByBaaT WITO € MOXHO noBeKe
MHDOPMaUMK Ha cBojaTa Be6-CTPaHMLA M [EMOHCTPUPA MOAFOTBEHOCT HEroBOTO
paboterbe fa 6une ctaseHo Ha jaeH yBuA U KOHTpONa.

CnyxbeHute nuua He cMeaT fa ru KopucTaT uHopMaLMUTE CO Kou pacnonaraart BO

BPLIEHbETO HA (DYHKLMUTE, jaBHWTE OBNMAcTyBata M CRyXBEHUTE AOMKHOCTU 3a
OCTBapyBatbe KOPUCT UMK NPERHOCT 3a cebe unu 3a apyr.



3awTuTeHo npujasyBamwe og ykaxyBauu: OBO3MOXyBareTo Ha yKaxyBauute pna
MpujaByBaaT HeA03BOMBO UMM HE3aKOHUTO nocTanyBatbe He CTpaByBajKu og nocneguuy,
MPeTcTaBysa eneH of cronbosute 3a ycnewwa npeBeHuuja, OTKpUBatLe, UCTpara w

CaHKLMOHUpatbe Ha BakBMTe MoCTanyBarka CO KoM ce 3arposyea paboTereto Ha
UHCTUTYLMjaTa.

Avpekuujata 3a 6e36eaHoct Ha Knacuguumpann uHdopmatmm yCBOjyBa npoueaypa 3a
33LUTUTEHO MpUjaByBatbe U MMa Ha3HAYEHO OBNACTEHOTO NMLlE 3 MPUeM Ha npujasu o
ykaxysaun. Co npouepyparta 3a sawruteHo nNpujaByBsare U CO OBNACTEHOTO nuue 3a
3aWTUTEHO NpUjaByBatbe Ce 3aM03HABAAT CUTE 33CErHaTy CTPaHMm.

YnpasyBame co KBanuTeror: [vpekunjata 3a 6esbegroct Ha Knacudpmumpanu
MHOPMaLMK BOCTIOCTaBYBa CHCTeM Ha paboTerbe Npeky Koj noctojaHo ce yHanpeaysa
pabotereTo u npouecuTe, ce Hamanysaar pusmuuTe u TpowouuTe, a ce nogobpysa
MOTMBUPAHOCTa Ha BpaboTeHuTe u ce CNeAaT BKynHuTe pesyntatu of paboterseTo.

YHanpepnyBatbeto Ha ucniopakata u nofobpyBakeTo Ha KBanUTEToT Ha yCAyruTe ce Bpim
MPEKy OArOBOPHO nnaHupatbe, ynpasyBatbe U peanusauuja Ha npouecute U
MPOMOBMPatbe Ha KynTypa Ha M3BOHPEAHOCT Ha jaBHaTa aAMUHUCTpaLMja, cornacHo
MerfyHapogHruoT ctangapa MCO 9001, 3aefHuyKaTa pamka 3a npoueta — LUA® u gpyru
CTaHAapAu 3a KBanuTeT BO jaBHMOT CEKTOP.

2. CnposepyBatbe 1 nopApLIKa HA CUCTEMOT 3a WHTerpuTeT

3a pa oBo3moxkaT edhukacHo CMNpoBeAyBatbe Ha CUCTEMOT 3a UHTErpuTeT, Lvpexuujara 3a
6esbenHocT Ha Knacuuumpanu uHcbopMaLmi e noceeTeHa Ha rpafewe Ha KanauuTeTure
W NOALPILKA Ha cute Cnyx(ﬁei-lu Nulla BO npoLecoT Ha UCMONHYyBare Ha oﬁspcxme KoK
MPOU3NETYBaaT Of CTaHAAPAMTE 338 MHTErPUTET BO HACOKA Ha 3aKOH WTO, HE3aBMCHO,
HEMPUCTPaCcHO, ETMUKO, OATOBOPHO U TPAHCMAPEHTHO BPLLEH:E Ha paboThuTe 3agaun.

Pakosognute cTpykTypu Bo [upekuujata 3a besbegroct Ha KknacucbuLmpany
MH(OPMaLMKU Ce OAroBOPHM 3a BOCMOCTaByBatbe M CNpoBefyBatbe€ Ha CUCTEMOT Ha
WHTETPUTET, KaKo M 33 HMBHa MpoMouuMja MpeKy CBOETO JINYHO OfHEeCyBawe U co
MPESEMatbe MEPKM 33 KOMeKTMBHA MPUATEHOCT Ha MONUTUKaTa Ha WHTErpUTET U
NPUAPXyBatbe KOH UCTaTa 04 CTPaHa Ha BpaboTeHuTe.

rpane}bET{J Ha KanauyuteTute ce ogsBusa npeKky pegosHa ep,yKaU,Mja Ha Bpa60TEHHTe 3a
COOABETHA NpUMEHa Ha CTaHAApAMTE 3a WHTErpuTeT MO MaT Ha 0byku, Kako u co
0BO3MOXYyBarbe Ha COBETYBaHE 3a CUTEe JUIEMU KOU MOXAT Aa ce jaBar Kaj cnyxbeHuTe
N1LA BO CeKOjAHEBHOTO paboTerse.

3a na obesbenar ekacHo CNpoBeayBake Ha CUCTEMOT 3a uHTerputet [lupekuujata 3a
6esbegHocT Ha Knacuuumpanu NHopMaLmum Ha3HauyBa NuLie 33 UHTerpuTer.

Avpekuujata 3a 6esbegHoct Ha Knacupnumpanu uHdopmaumu ru npeHTudurysa
pusMLUTE of Kopynuuja u UcTUTE PEROBHO MM MpoueHysa U cneau. CooaBeTHO Ha Toa ce



MPE3EMaaT U MepKy 3a HaiMUHYBatbe Ha PU3ULIMTE KOM o 3arposysaat MHTErpUTETOT Ha
MHCTUTYLMjaTa.

3. Cneperse v u3BecTyBarbe 3a npUMeHaTa Ha CHCTEMOT 33 WHTErpurer

Avpexuujata 3a 6esbegHoct Ha Knacudpuumpanm urdopmaimn OBO3MOXYBa ABOCTEneH
CUCTEM Ha Cneperbe Ha MPUMEHATa Ha CUCTEMOT 33 MHTEIpUTET, Ha HUBO Ha CamaTa
WHCTUTYUMja, M Of CTpaHa Ha HagnexHaTa uHCTUTYuuja, [ipxasHata komucuja 3a
Cnpeuysarse Ha KopyniujaTa (B0 NOHAaTAMOWHUOT TeKCT OKCK).

Lenta Ha cnegerseto Ha cuctemor 3a uHTerputer Bo [lupekuujata 3a 6e3begHoct Ha
Knacucpuumpanm uHcopMaumu e aa ce YTBPAM ecbUKacHOCTa Ha NPUMEHETHTE NONUTUKN
v NPOUEAYPU KOW 0BO3MOXYBAAT [IOC/IE[HA NPUMEHA Ha CTaHAapauTe 3a uHTerpurer,
K3aKo U 3a Mepene Ha pesyntature og npuMeHeTuTe MEpPK#K 3a HaManyBame Ha pusnluTe
on kopynumja. lpouecor 3a cnegerse u W3BECTyBarbe 3a MpuUMeHaTa Ha CUCTEMOT 3a
UIHTErPUTET O KOOPAMHMPA NULETO 33 MHTerputer. Aupekuujata 3a 6esbegHocT Ha
Knacucuumpanu uxdopmarmu CMpOBEAYBa W BHATPELWHN KOHTPONM 3a npoBepka Ha

fpUMEHaTa Ha cTaHfapguTe 3a WHTErpuTer MPEKYy BKNyYyBate Ha BHaTpelHaTa
pesusmja.

Avpekuujata 3a 6esbegHoct Ha Knacucbuumpanu uxdbopMauum ce 06Bp3yBa Ha
copabotka co [IKCK ososmoxysajiu it ga ro CNenfn CrnposefyBatbeTo Ha CUCTEMOT 33
nHTerpuTet. 3a taa uen [lupexuujata 3a 6e3begHoct Ha Knacudbuumpanm undopmanmm ce
06Bp3yBa Ha TOYHO, PEOBHO U HaBpeMeHo uHchopMupatbe Ha [IKCK 3a cute akTuBHOCTH
MPE3EMEHM BO HACOKa Ha NPUMEHa Ha CUCTEMOT 3a MHTErpUTET, KaKo M 3a CripoBenyBate
Ha fo6ueHuTe Hacoku, npenopam u yKaxXyBarea of ctpaa Ha [IKCK Bo ogHoc Ha jakHerbe
Ha UHTErPUTETOT BO MHCTUTYLMMUTE.




